UNANUNLARADY A. L?Jﬂ?‘]]']ﬂ.l AOUIUURNTUL :—4

Nnamu,a IARINANAULSA (W.A.2531-2550) ﬂaaa‘mn:u:usmsammﬁaLLauﬁwwmﬂmuu,mﬂsumﬁ"lwu

BN A Ausnhou-naiau 2568

soumuudawnseldil (€08 1628 7855 cheocharn@hotmail.com & cheocharn “cheocharn

1 L) A 1 o d A o P AJ
a1 Tdaraiiasinuavanuaazidagudwnataaasuiawd dauuay

Switching Costs - The Hidden Costs not to Overlook
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1. sununvn1s3u (Financial Cost)
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2. aununIsatiivvivuazian (Operational & Time Cost)
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3. siunurdyauduius (Relationship Cost)
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